On-Demand Video Visit Patient Instructions—Smartphone

Your Video Visit

Login to your MySparrow/MyChart App on a

Smartphone or tablet. [
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Step 3 Select ‘On-Demand Video Visit.
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Confirm that you are currently in the State of Michigan
by selecting Michigan on the drop down list for ‘state or
territory.” Then, select 'Confirm’.
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° In order to provide you
with the most
appropriate care, we

need to know your
current location.

Select a Location

Country
United States of Am:

*State or territory

Michigan

Confirm

Select your reason for the visit.
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WHAT BRINGS YOU HERE TODAY?

Asthma

N
Back Pain

>
Burn

N
Cold Sore

N
Cough

>
Depression

>
Diarrhea
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WHO WOULD YOU LIKE TO TALK TO?

Next available provider

Put me in line

7 Enter or confirm your personal information. Make sure
there is a check mark in the box next to correct, if there is
not a check mark click the box to check it. Then, click ‘Next.’
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YOU'RE ALMOST THERE!

O

Next available provider
Sparrow Health System

& Asthma

*What is the most important thing you want
addressed during this visit?

| am having difficultly breathing and | am
out of my inhaler medication.
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Step 8 Click on ‘Start eCheck-In’ to complete eCheck-In before
connecting with a provider.
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eCheck-In Required
You must complete eCheck-In before joining this
video visi

Start eCheck-In
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Cancel Appt
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GET READY

eCheck-In

Save time at your appointment by updating
some of your information now. Begin

Review Instructions

Please complete eCheck In right away to prepare for
your video visit. Once you complete eCheck In, please
"Begin Video Visit" as soon as possible and a provider
will be with you when available. We are currently
experiencing an extremely high volume of patients- both
on the platform and in person, causing wait times to
increase significantly. If you are not seen within 60

W< Join video visit

9 Review, edit and/or enter your personal info, Insurance,
Medications, Allergies, and Health Issues during eCheck-In
when prompted. On each page, click the verify button when
finished editing and then click ‘Next.” On the last page which
goes over your health issues, the purple button will read

‘submit,’ select ‘submit.’
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Personal Info Insurance Medica

Verify Your Personal Information

Contact Information

© Verification Needed

We need to verify that we can reach you at your
email address.
Verify
377 Riverside Dr E
Windsor ON N9A 7H7
Canada

Going somewhere for a while? Add a temporary_address

# 000-000-0000

[0 000-000-0000 (preferred)

H] Work phone not entorg
pflosparrow.org

#3 echeck-In Finish Later

377 Riverside Dr E
Windsor ON N9A 7H7
Canada

Going somewhere for a while? Add a temporary address
# 000-000-0000
[0 000-000-0000 (preferred)
,E Work phone not entered
B3 karmen.brown@sparrow.org @

Details About Me E

Preferred First Name (O
Preferred

Marital Status
Widowed

Religion
Not entered




Step 10 Click ‘Join video Visit.’
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@ Waiting for video visit to begin
You're all set. We'll send you a notification when
it's time to begin your video visit.

Upcoming Video Visit X

Cancel Appt
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eCheck-In Complete
Thanks for using eCheck-In. The
information you've submitted is now on file.

Review Instructions

Please complete eCheck In right away to prepare for
your video visit. Once you complete eCheck In, please
"Begin Video Visit" as soon as possible and a provider
will be with you when available. We are currently
experiencing an extremely high volume of patients- both
on the platform and in person, causing wait times to
increase significantly. If you are not seen within 60
minutes, we suggest going to the nearest Sparrow urgent
Care, Fast Care or Emergency Department.

ge@™NNing to use your SmartphoMeg
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Step].]. You will be launched into a new window to connect to your
video visit. Make sure the camera, microphone, and speaker
are correctly connected. You can update your display name

Hardware Test: Success

You're ready for your video call.

o‘ Camera

Integrated Camera (5986:114e)

o!; Microphone i

Microphone Array (Intel® Smart Sound Technology (Intel® 55T)) hd

013)) Speaker
Speakers (Jabra EVOLVE LINK) (Ob0e:0306) hd

Display Name

|Test Pippy |

B Join Call




StEp].Z Once you click Join Call, you will be moved to the meeting.
Once a provider connects, you will be connected automati-
cally.

Waiting for others to connect...

Patient Name: Test Pippy

Connection Strength: il

Important Tips for Success!
» You must have a strong, stable Wi-Fi connection.

» If you do not have a strong connection, try changing physical location to help ensure a
strong connection.

» If you use a desktop computer or laptop, you'll need a built-in camera and microphone/speakers.
You can also use an external camera plug-in, and headphones.

» Your computer/laptop should be charged. You should not be in power saving mode or have low
battery.

A note about security: MySparrow/MyChart is a secure portal for patient visits
that utilizes Epic Video Client for Video Visits. Enhanced security measures in-
clude encryption, meeting IDs, and secure configurations to ensure your Virtual
Health visit is private and secure. This ensures that only your healthcare provid-
ers and you will be admitted to your visit. Sparrow’s Information Security team
regularly monitors Epic Video Client for any security concerns that might arise.



